Report to Ennerdale and Kinniside Parish Council 
Meeting date:  17th March 2026
Authors: Jane Ollerenshaw - Clerk
Subject:  Mobile phone and SIM.
Purpose: To advise on the recommendation. 
Recommendations:  That the council agrees to the purchase of a refurbished mobile phone and SIM contract to separate council and personal communications and ensure continuity in the event of a change of staff.  
1. Background
The clerk has historically used their personal mobile phone as the contact for the parish council. This means that the contact number will change with any staff change, potentially leading to communications being missed if people use the previous number.
Without access to emails on a smart phone, the clerk has to log on to the laptop to check for any new emails. As the clerk is employed for limited hours, this is will either use up a disproportionate amount of those hours if checked daily, or will only happen once or twice a week, with the potential for urgent emails to be missed.  
Putting the council’s email account on the clerk’s personal device is not considered good practice for GDPR, and not all clerks would be willing or able to do this. Similarly, adding a forwarder so that emails are copied to the clerk’s personal email is not good practice, and can also cause confusion when an automated response is sent by a third-party server.
2. Options for the council
2.1. Not agree and do nothing. This leaves the potential for urgent emails being missed, or additional time being used as explained. There will be a change of contact number with any change in staff.   
2.2. To agree to the recommendation.
2.3. To amend the recommendation and agree an alternative.

3. Reason for recommendation
By purchasing the phone and SIM, continuity will be achieved and this will present a more professional appearance to the public. Data security will be improved as there will be no need for the clerk to use their personal device. Ease of reporting will be achieved as the clerk will be able to take photographs (of pot-holes for example) and share these directly from the council owned device, on a council owned email.
4. Implications 
4.1. Legal – This will improve data security and positively impact our ability to confirm our compliance.
4.2. Risks – There is potential for the phone to be lost, stolen or damaged. The clerk would need to follow the IT policy in ensuring that data is kept securely. As this is a refurbished, low specification phone, it would have little appeal to thieves. The phone would be covered under our existing insurance policy.
4.3. Financial – The initial outlay for the phone would be less than £100. There is anticipated to be around £300 remaining in the Clerk’s expenses & Office costs budget line at year end, so this could be bought within budget. The ongoing outlay for 26/27 would be £4.50 per month with the recommended SIM (or £45 per year, ex-VAT). There is no ongoing contract, so it would be possible to switch to a better deal. The clerk would need to pay this and reclaim through expenses
4.4. Time scales – the budget spend could come from this year’s surplus. The aim would be to have this in place by the start of the new financial year. 
5. Detail Links 
Phone - Galaxy A06 Refurbished | Back Market 
SIM deal - spusu 5 exclusive - spusu 
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